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Dear James, 

One year on! 

We are pleased to be writing our latest newsletter having just celebrated Caple Banks’ first birthday.  

We started the business with two key goals in mind; to provide a high quality, personal service to all 

of our clients and to build a profitable business to meet the growing demands of the industry and our 

customers. We are very pleased with the progress we have made in both of these areas. 

You are now able to access information on the investments you hold via your client account and we 

have implemented and are already delivering our portfolio review service; offering clients a regular 

update and review of their investment holdings. If you are already signed up to this service, we are 

pleased to enclose with this letter a more in depth review of your individual investments along with 

details of any recommended changes we may be suggesting at this time. In the next twelve months we 

have plans to continue to improve upon the client accounts; with a new look website already 

underway. Please read on to see what improvements we have already made to your client account.  

In regards to growing a profitable business, we have been delighted to hit the targets we set ourselves 

for the year.  Perhaps most notably we have built the new business to be completely compliant with 

the changes our regulator, the Financial Services Authority, will be implementing in 2012. By getting 

ahead of schedule, we can ensure that you are not impacted negatively in any way when the changes 

take place. In fact we view the changes as very positive for the industry as a whole, increasing the 

transparency and quality of information you, as clients, will receive.  

Economic Update 

If we could use just one word to describe the events of the last few weeks, it would be turbulent. Fear 

and contagion certainly crept into the markets in the first few weeks of August, fuelled by a run of bad 

news from the Euro-zone and America. As America’s credit rating was downgraded, the continuing 

debt problems faced by countries such as Greece and Portugal added more uncertainty and concern.  

The timing of this news was also poor, given that markets are traditionally very quiet in terms of 

trading volumes during the month of August. This means that relatively small levels of trading can 

have a very high impact on share prices. We therefore witnessed a global decline in share prices as 

markets responded poorly to the lack of certainty and perceived risk of further debt crises emerging.  



Whilst the UK market alone saw a drop of almost 18% during the first two weeks of August; the fall 

in our managed investment portfolios did not show a direct correlation to these falls. The simple 

reason behind this goes back to our mantra to ‘asset allocate, asset allocate, asset allocate!’ I know 

we’ve mentioned this in the past, but it seems worth revisiting given current market conditions. By 

ensuring that clients, whether low risk or adventurous, include a spread of different types of asset 

classes (shares, fixed interest funds, exposure to the UK, America, Emerging markets etc) we can help 

to counter losses in one market via growth in another. By taking this approach we also lessen the need 

to try and time a market – a nigh on impossible feat for all but the Warren Buffets of this world.  

Spreading the word 

We have been delighted to send out the first of many John Lewis vouchers during this last quarter, 

following the launch of our referral reward scheme last May.  Whilst we have always benefitted from 

your referrals, we feel it is only right for you to be recognised for them. We like nothing more than to 

take on new clients by word of mouth; it lets us know we’re doing a good job and allows us to work 

with more likeminded people such as yourselves.  

Given the success of the scheme we will be continuing to offer £25 of John Lewis vouchers to anyone 

who recommends a client who subsequently transacts business.  Our plan for the next twelve months 

is to attract a further 15 – 20 new clients, a number small enough to ensure that the quality of our 

service is not negatively impacted by our continued growth. So, if you do know of anyone in need of 

advice, please put them in touch. Our initial meetings carry no charges and there is no obligation to 

take up our advice. 

Fostering a network 

In our last newsletter we introduced a number of local businesses from whom we have received 

excellent service. This month we asked Mortgage Style Ltd, a local, independent mortgage advisers 

(who are also based at Elm Tree Farm) to answer some of the questions most often asked in regards to 

house buying and mortgages.  

What is the lending situation like at the moment? The mortgage market has really improved in recent 

weeks, with Lenders once more eager to lend money and offering fixed rate deals at record lows. 

However, raising finance for first time buyers and new landlords is still difficult, often requiring large 

deposits to secure good rates. With new opportunities opening up, it is more important than ever to 

seek independent advice to help navigate the deals that are available.  

What options exist for remortgaging at the moment?  We have recently secured fixed rate deals for as 

low as 2.24% over 2 years and 3.6% over 5 years. Given that the average variable rate for clients is 

approximately 4.75%, there is a potential for clients to generate significant savings by switching to 

lower cost fixed rate or discounted deals at the moment 

What’s your view on house prices? Our view is that house prices will not undergo any significant 

price fluctuations in the next three years. If lending continues to improve, we anticipate a small rise in 

house prices of between 10-15% between now and 2015.  

Do you think interest rates will go up? Given the problems faced by the UK government, we do not 

anticipate rates going up until next year at the earliest. Are long term view is one of low rates for the 

foreseeable future. 



We often get asked questions in regards to mortgages, but this is not an area we specialise in. If you 

would like more information in this area then we would highly recommend Marcus and Adrian, who 

can be contacted directly on 01275 370360.  

New look client site 

For the eagle eyed amongst you, you may have noticed we’ve been busy making changes to your 

client account. In line with the feedback we have received, we’ve made it easier to view your portfolio 

on the front page and at the same time analyse the performance of your investments. For our joint 

clients we have always been able to display your joint holdings, but it has been difficult to include the 

policies for each individual – this too has been resolved. You will now be able to see all holdings both 

joint and individual by navigating to the portfolio section and then pressing the print button. A new 

screen will open with all of your holdings – both joint and individual with a breakdown of the current 

valuations.  

There is also a handy video on the website to help explain the new functionality – any questions 

please get in touch.  

The power of compounding!  

For parents and grandparents alike, there is a growing concern in regards to the rising costs of higher 

education costs for children. With many Universities now confirming that they will charge the full 

£9,000.00 tuition fees, students face a very real risk of starting working life with debts exceeding 

£30,000.00. 

This is inevitably a problem that more of our clients will face in coming years as education costs 

continue to increase. One solution we propose is very simple, going back to the fundamentals of 

putting a little away, regularly and allowing the monies to benefit from the power of compound 

growth over a long period of time. The impact of compound interest should not be underestimated. 

Putting aside a saving of just £100 per month for a child or grandchild until their 18 birthday in an 

investment which earned 5% per annum, would result in a fund of over £35,000. If the monies were 

invested with an average return of 8% being generated over this period, the eventual pot could be as 

high as £60,000.00.  

Furthermore by making use of different tax structures, such as Junior ISAs which will be introduced 

in November, savings can be structured very tax efficiently to allow for funds to grow as quickly as 

possible. If you’re interested in finding out more, please get in touch and we will be happy to begin to 

put a plan together to help meet this future need. 

As a final note, please get in touch if you would like to feedback your thoughts or suggest any ideas 

on future content of our newsletters. In the meantime, we are always at the end of the phone if you 

would like to get in touch.  

With best wishes, 

 

 

Kevin Caple    Jody Banks.  

 


